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PATIENT INFORMATION SHEET 
 

BRANCH SURGERY CLOSURE AT FOREST ROAD MEDICAL CENTRE 
FREQUENTLY ASKED QUESTIONS (FAQs) 

 
The branch surgery at Forest Road Medical Centre will be closing on 31 March 2021. All of 
our practice staff based at the branch surgery will move to Wood Street Health Centre from 
Thursday 1 April 2021. Our usual services will continue to be available at Wood Street 
Health Centre, 6 Linford Road, London E17 3LA. We hope the below FAQs provide all the 
information you need in relation to the branch closure.  
 
Q1. Why has there been a long delay in informing patients of the outcome? 
 
A: Consultation regarding the branch closure officially ended in February 2020. We planned 
to collate all of the feedback received and present our proposal to the Waltham Forest 
Primary Care Commissioning (PCCC) in March 2020 for a decision. However due to the 
pandemic our priorities had shifted and a number of normal activities had to be paused. As a 
result the decision making process was delayed.  
 
Q2. During the consultation period it was mentioned that Waltham Forest Community 
and Family Health Services was placed in Special Measures by the Care Quality 
Commission (CQC). Has there been any further update regarding this? 
 
A: We are pleased to inform you that Waltham Forest Community and Family Health 
Services was last inspected by the CQC in November 2020 and has been taken out of 
Special Measures. The practice is now rated ‘Good’ overall and the report is available on the 
CQC website: https://www.cqc.org.uk/location/1-484571424  
 
The practice has made significant improvements since its CQC inspection in 2019 and is 
continually working to ensure we are able to maintain a good level of service to our patients. 
Consolidating onto one site should focus our resources and allow us to maintain and 
improve standards for our patients.  
 
Q3. Will there be any disruption to patient services as a result of the branch closure? 
 
A: We do not envisage any disruption to patient services due to the branch closure. The 
practice has a plan in place in order to ensure a safe closedown of the branch site and is 
working closely with all relevant parties. In the unlikely event that there is any disruption to 
patient services, we will communicate this to patients in advance.  
 
Q4. What assurances can you provide that the quality of service will not reduce as a 
result of the branch surgery closure? 
 
A: We are fully aware that patients may be concerned that the level of service may reduce 
due to the closure of the branch surgery. We have already made a number of improvements 
to ensure this does not happen. Some of the improvements we have made are listed below: 
 

 Telephone system upgrade – in response to your feedback we have upgraded our 
telephone system. We now have a queue management system in place so that 
patients know what position they are in when calling the practice. We will also have 
more staff answering calls once we move onto one site.  

 Repeat prescriptions - we have set up a dedicated e-mail address for community 
pharmacists to request your repeat prescriptions. This means that you can ask your 
local community pharmacist to request your repeat prescription and you no longer 
need to come to the practice in person to make the request.  

https://www.cqc.org.uk/location/1-484571424
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You can also request a repeat prescription from your phone, tablet or computer using 
this e-consult link: www.wfcafhs.co.uk   
You can also use patient access to order your repeat prescription. If you need access 
to this service please contact reception for an access code and your repeat 
prescription will be sent to your nominated pharmacy for collection. 

 Consultations - the COVID-19 pandemic has made us change our working practices 
so that the majority of our consultations are now online. Additionally, using e-consult 
you can complete an online triage form 24/7 for review by our clinical team.   

 Long-term conditions - many of you with a long-term condition have been 
contacted by the practice during the pandemic to see how you are getting along. 
Feedback from our patients with a long-term condition is that they have found this 
very useful and we will continue to do this on an ongoing basis 

 
Q5. What support is available to help me travel to Wood Street if I have a permanent 
or long-term disability and cannot use public transport some or all of the time? 
 
A: You are automatically eligible for Membership of the free Dial-a-Ride service operated by 
TfL if you are: 

 aged 85 or over 

 getting the Higher Rate Mobility Component of Disability Living Allowance (DLA) 

 getting the Standard or Enhanced Mobility Rate of the Personal Independence 
Payment (PIP) 

 registered blind or partially sighted 

 getting a War Pension Mobility Supplement 

 a Taxicard Member 
 
If none of the above apply to you, you may still be able to join Dial-a-Ride but you will have 
to undergo a paper-based mobility assessment to establish your eligibility for the service. 
 
To request an application form or for more information please call 0343 222 7777 (TfL call 
charges apply) or download the form and guidance notes using the links below: 
http://content.tfl.gov.uk/how-to-fill-in-a-dial-a-ride-application-form.pdf  
http://content.tfl.gov.uk/dial-a-ride-application-form.pdf 
 
If you are eligible to become a member of Dial-a-Ride and need help with your application, 
please contact reception on 020 8430 7710 so that either our Social Prescriber or Care 
Coordinator can help you to apply. 
 
To reduce the need for you to travel to the practice we offer a service called e-consultation, 
where you can request a GP consultation online and we offer phone consultations as GPs 
can provide care and advice and deal with many requests you have over the telephone. The 
link is: www.wfcafhs.co.uk. If you need support to use this service our reception staff will be 
happy to assist you. 
 
Q6. Will the surgery contact numbers and opening hours change? 
 
A: Our contact telephone number and opening hours will remain the same. You can continue 
to contact us Monday to Friday: 8.00am to 6.30pm on 020 8430 7710.  
 
Q7. What support is being made available to vulnerable and elderly patients to assist 
with the branch closure? 
 
A: We recognise that there are older adults and vulnerable patients living near Forest Road 
who may struggle with using services at Wood Street Health Centre. We have worked with 

http://www.wfcafhs.co.uk/
http://content.tfl.gov.uk/how-to-fill-in-a-dial-a-ride-application-form.pdf
http://content.tfl.gov.uk/dial-a-ride-application-form.pdf
http://www.wfcafhs.co.uk/
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our Primary Care Network and employed a practice Care Co-ordinator on a full-time basis to 
support vulnerable and older adults. Our Care Co-ordinator comes into post on 1 March 
2021 and will get in touch to discuss individual support needs. 
 
Q8. How do I register with another practice if I wish to leave? 
 
A: You may choose to register with any GP surgery whose catchment area you fall within. 
The NHS website: www.nhs.uk will help you identify practices near to where you live. You 
may choose to either register online on the practice’s website (where this is available) or 
contact the practice by telephone for further details on how to register. 
 
Please visit the NHS website above or contact the Customer Contact Centre on 0300 311 22 
33 for further advice on how to register with a GP surgery. Further support is also available 
from the practice reception team. 
 
Q9. Are there practices in the area taking on new patients? 
 
A: All surrounding practices are taking on new patients so can register you if you live within 
their catchment area. If you require support or help, please approach the practice staff. 
 
Q10. What will happen to my medical records? 
 
A: If you are remaining with the practice, your medical records will move to the Wood Street 
site. 
 
If you choose to register with a new practice, your medical records will be transferred 
automatically, both electronically and in paper format to the new GP surgery that you choose 
to register with. This will be done on your behalf and there will be no action required from 
you. 
 
Updated: 17 February 2021 
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